Expanded Hospital Visitation Update
DOH issued an informational message June 17th outlining new statewide hospital visitation criteria which the Governor announced yesterday.
Expanded hospital visitation will be permitted beginning June 19th. Hospitals may decide when to initiate expanded visitation based on their volume of COVID patients, staffing to screen visitors, PPE, and other resources.   

Hospital must notify DOH at least 48 hours prior to the start of expanded visitation and must include in the notification a plan to communicate parameters of the new policy to patients.  Notifications should be emailed to hospinfo@health.ny.gov. 

Hospitals are still required to comply with the policies on allowing support persons for pediatrics, childbirth and patients with an intellectual, developmental, or other cognitive disability as listed in tDOH’s May 20th Revised Visitation Guidance.
When expanding visitation, hospitals must ensure compliance with the following criteria. Substantive changes from the criteria established in the earlier visitation pilot program directive are shown below.
· Visits are limited to no more than four hours per day per patient, unless otherwise authorized by the hospital, depending on the patient’s status and condition; 

· Total time for all visitors cannot exceed the four-hour maximum, unless otherwise authorized by the hospital. However, the facility can determine the appropriate visiting hours within this requirement;   

· Visitors are limited to one person at a time unless at hospital’s discretion a limited number of additional persons is determined to be appropriate to allow at the bedside;  

· Patients undergoing same day procedures may be accompanied to the facility by a companion and that companion may remain with the patient through the initial intake process; and may rejoin the patient for the discharge process;    

· Visitors may not be present during procedures and recovery room except for pediatrics, childbirth, and patients with an intellectual, developmental, or other cognitive disability as listed in the Department’s May 20th Revised Visitation Guidance;  

· Visitors are provided with and must wear appropriate personal protective equipment as recommended by the Department and the Centers for Disease Control and Prevention;  

· Visitors must be advised how to perform meticulous hand hygiene and how to wear the PPE, and must adhere to such procedures;  

· Visitors who fail to wear a face mask and other PPE will be asked to leave the facility;   

· Visitors must undergo symptom and temperature checks upon entering the facility, and shall be denied entry if they report significant COVID-19 exposure or symptoms during the prior 14 days or have a temperature over equal to or greater than 100.0 degrees Fahrenheit;  

· Once in the facility, visitors must remain in the patient’s room throughout the visit except when directed by hospital staff to leave during aerosol-generating procedures or other procedures during which visitors are usually asked to leave;  

· Health care providers should provide written information to visitors and/or discuss the potential risks and benefits of the visitor’s presence with the visitor and, depending upon the patient’s condition, the patient;  

· The facility determines appropriate visiting hours;

· All visitors are greater than 18 years of age except in rare exceptions as determined by the hospital;  

· Name and contact information for visitors, the date(s) of their visits, and the name of the patient(s) visited are maintained in an electronic format by facility; and  

· Details about the facility’s current visitation policy, including participation in the hospital visitation program, is posted on the facility’s webpage.  
