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What is the ESP?
 

Iroquois Employee Services Program:  
A Resource Benefit for Health Care Employees  
 
The Iroquois Employee Services Program, or ESP, serves as 
a benefits and information resource for health care workers 
in Upstate New York. The ESP provides a host of resources, 
discounts, and information to keep the health care worker 
informed and appreciated. Organizational Membership in the 
Employee Services Program allows a health care 
organization's employees to access significant discounts and 
services that are specially packaged and customized for 
Iroquois. 
 

 
Program Development 
Discounts & Services 
Iroquois has established relationships and partnerships with 
various businesses to bring busy health care employees a 
variety of the best local, regional, and national discounts 
and services.   
 
Your ESP membership also extends you a 
membership within RARES and Working Advantage.   
 
Explore the many offerings in Automotive, Computers and 
Technology, Education, Food and Dining, Gifts,  House and 
Home, Mortgage & Real Estate, Personal Services, Travel & 
Entertainment,  Uniforms & Clothing, and Wellness and 
Fitness.   
 
The Catalog of Offerings gives a complete summarized 
listing of the current discounts.    

 
 

 
 

 
 

 
Working for you!! 

 
 

Together 
building a  

strong  
health care 

workforce in 
Upstate 

New York. 



  
Workforce Information 
The Upstate Health Workforce Center of the Iroquois 
Healthcare Association brings together health care providers 
and individuals looking for rewarding careers by serving as 
the primary resource for information about health care 
careers and workforce development in Upstate New York. 
 
 
Sponsors of the ESP 
In arrangements with these vendors, UISS may be receiving 
sponsorship or referral fees from the vendors to assist in 
covering the expenses associated with program 
administration.  
 
Mohawk at Home 
Our strategic partner, Mohawk at Home, has been 
instrumental in our ability to develop and provide this 
exciting program to the health care community of Upstate 
New York.    
 
Mohawk at Home offers exceptional prices on high quality 
home and office furnishings such as Capel Rugs, Quoizel 
Tiffany Lighting, ergoCentric chairs, and more... directly 
from Mohawk's online store. Your satisfaction is 
guaranteed!   
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    How to Access ESP Discounts & Offerings 
 
 

Getting Started with your ESP Benefits  
 

I. You must Register at www.iroquois.org/esp to activate 
your membership.   The only thing you need before you 
register is your Membership Card and an E-mail address. 

 
 Membership Card 
  Each employee receives a Membership Card – if you do 

not have your card, stop by Human Resources to get one. 
 
 Free Email  
 If you don’t already have an email address, you can 

obtain one for free.  Visit Email  for more information and 
directions on setting up a free email. 

 
II. Once you register, then each time thereafter you simply 

need to Log In using your User Name and Password that 
you created at registration.    

 
III. Some discounts will be obtained Online with a provided 

web link or discount code; others require Phone 
reservations or Pre-purchased tickets/coupons by Mail 
order.     

 
 In select instances, all you need to do to receive your 

ESP discount is show your ESP Membership ID Card at 
the box office or retail counter.    

 
IV. The “Your Benefits” box within the ESP site will provide 

you with the detailed information on how to obtain each 
discount.   

 

 

 
 
 
Membership Card  

 
 
 
 
Tip strip Instruction 

 
 
 
 
 
 
 



WHAT IS RARES?     
 

RARES is the acronym for the Regional Area 
Recreation and Employee Services Association.   

Your ESP membership extends you a 
membership with RARES Association.    

RARES has been subcontracted to negotiate 
discounts for travel and entertainment for our 
ESP members.   

In order to receive the discounts extended 
through the RARES vendors, you simply need to 
follow the instructions on the ESP website in the 
“Your Benefits” box. 

The instructions will direct you on whether you 
need to use the RARES mail order form, use a 
RARES Code or show your ESP card to access 
the discounts.  
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WHAT IS WORKING ADVANTAGE?  

 
 

ESP has partnered with Working Advantage to offer its 
great discounts through the ESP.  Starting out as a 
discount movie ticket resource, Working Advantage 
has grown into a full retail and entertainment discount 
operation.   
 
Working Advantage has been able to pool its resources 
to obtain discounts at online stores such as: Dicks 
Sporting Goods, Things Remembered, The Sharper 
Image, Timberland, and The Discovery Store, to name 
a few.  Planning a trip to New York City?  Boston?  
Browse their entertainment discounts; and you’ll find 
great prices on your favorite sporting event, Broadway 
show, or museum. 
 
ESP and Working Advantage have made it easy to obtain 
these great savings.  Simply fill out the One-time 
registration using your ESP member ID, and you will 
have access to this fantastic employee benefit. 
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